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EATON PROVIDES PRODUCT TRAINING AND EDUCATION FOR CUSTOMERS AND 
DISTRIBUTORS THROUGHOUT NORTH AMERICA 
 
PITTSBURGH …Diversified industrial manufacturer Eaton Corporation today announced new 

instructional courses to help customers and distributors properly install and configure the Eaton 

Logic Controller (ELC) and the Eaton ELC Graphics Panel.   

 

Intertech Incorporated, an independent group of engineers who specialize in technical education 

and support services, developed the two-day course which includes open discussion and 

hands-on lab exercises where students explore programming concepts such as contact, coil, 

timer and counter instructions.  The course is designed especially for Eaton ELC end users and 

customers as well as Eaton's distribution teams.  Customers and distributors receive a course 

manual that incorporates a great deal of knowledge about the Eaton ELC and Graphics Panels. 

 

Eaton’s relationship with Intertech has been very collaborative in nature as illustrated by the 

success of the course and the feedback of Eaton customers.  One customer, Alan Guddat of 

Rockland International, Ltd., said, “The course gave me a good foundation and a set of tools to 

explore on my own and learn at my own pace.  The course opened my eyes to the range of 

control possible with such a small and inexpensive package like the Eaton ELC.” 

 

In 2005, Eaton selected Intertech Incorporated to be the authorized education provider for 

Eaton's ELC and Graphics Panel products.   In June 2005, Eaton began searching for product 

trainers who had an understanding of the Eaton Logic Controller product.  With its twenty-year 

history in technical education and support, Intertech contacted Eaton and provided a training 

plan for instructional demonstration and use of the product.  By September 2005, the entire 

course curriculum was developed and courses began to be offered throughout North America.  

The course curriculum provides several hours of hands-on installation, configuration, and 

programming experience with the Eaton ELC and Graphics Panel components. 
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“By offering this course, Eaton has been able to address customer needs and empower our 

distributors to address those needs by effectively translating the complexities of the product into 

understandable terms and functions,” said David Harris, product manager, Logic Controllers.  

“The course is excellent and our relationship with Intertech has been mutually beneficial.” 

 
Intertech Incorporated is an independent group of engineers with more than 20 years of 

expertise in the design and implementation of major automation control systems in 

industrial facilities. Intertech specializes in technical education and support services related 

to industrial automation, information, and control products.  Through education, their clients 

can improve productivity and quality, reduce downtime and waste, and increase efficiency 

and safety.  For class schedule and enrollment information, visit Intertech at 

www.MyPLC.com. 
 
In the electrical industry, Eaton is a global leader in electrical control, power distribution, 

and industrial automation products and services.  Through advanced product development, 

world class manufacturing methods and global engineering services and support, Eaton 

provides customer-driven solutions under brand names such as Cutler-Hammer®, 

Powerware, Durant®, Heinemann®, Holec®, and MEM®, which globally serve the changing 

needs of the industrial, utility, light commercial, residential, and OEM markets.  For more 

information, visit the Eaton Electrical website at www.EatonElectrical.com. 

  

Eaton Corporation is a diversified industrial manufacturer with 2005 sales of $11.1 billion. Eaton 

is a global leader in electrical systems and components for power quality, distribution and 

control; fluid power systems and services for industrial, mobile and aircraft equipment; intelligent 

truck drivetrain systems for safety and fuel economy; and automotive engine air management 

systems, powertrain solutions and specialty controls for performance, fuel economy and safety.  

Eaton has 60,000 employees and sells products to customers in more than 125 countries.  For 

more information, visit www.eaton.com. 
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